NLPtCA Supervision Policy & Procedure

Appendix ia



CONTRACT FOR SUPERVISION OF A SUPERVISEE WHO IS AN ACCREDITED NLPtCA PSYCHOTHERAPIST
This is a suggested format for a contract.  The Supervisor may use their own written contract, provided this covers all the relevant points listed below.
This contract must be for a minimum period of 12 months. 

This contract is between ………………………………………………..(supervisor) and 
…………………………………………………. (supervisee) 

Supervisor details: 

Name:

………………………………………………………………………………………..
Address:
…………………………………………………………………………………………

………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………
Telephone Number:   ……………………………………………………………………………..
E-mail:

……………………………………………………………………………….
Qualifications of Supervisor 
1. The role of the supervisor – The supervisor aims to facilitate and encourage the supervisee to set and achieve well-formed outcomes for their practice of psychotherapy. The Supervisor will at times provide information and directions in the interest of safe practice and the well-being of the therapist, clients and service. The primary purpose of supervision is to ensure that the supervisee is addressing the needs of the client. It is equally important that the supervisor considers the effects of the client’s behaviour on others. The supervisor is concerned with the relationship between therapist and the client, monitoring and supporting the therapist in this role. 

The supervisor agrees to complete the relevant Application for Re-Accreditation  (Accreditation Policy & Procedure Appendix 14).
2. The role of the supervisee – The role of the supervisee is to explore and develop their working practice with the supervisor, leading to the best possible service to the clients and working effectively with their colleagues and other workers involved with care of the client as part of a team. 

To achieve this, the supervisee should be prepared to fully disclose their own concerns, regrets and uncertainties without fear of judgment, recognising however, that the supervisor is ultimately responsible for assessing the supervisee’s suitability for accreditation. Such disclosures will enable the supervisee to work with their supervisor towards finding their own solutions to work related issues and developing their skills and knowledge to the best service 
of the client. The Supervisee may on occasion be required to take direction from the Supervisor on issues of ethics, safety and normative protocol. 

3. Frequency – Supervision is to be a minimum of one hour supervision 

per month, or the equivalent.  If the case load is high, it is expected the supervisee will have more supervision, as appropriate.  For NLPtCA accredited psychotherapists telephone supervision (or internet such as Skype) may be used for a maximum of 20% of the time.  A minimum of 80% should be face to face.  At least once every six months the supervision session must be a face to face session.  
4. Duration – Sessions will last no less than one hour each. 

5. Time and Place – A suitable venue for supervision will be arranged, at a time when there will be no interruptions from other staff, clients or the telephone. 

6. Planning – Meeting dates will be set in advance. If the meeting needs to be cancelled then an alternative date should be set as soon as possible to prevent long periods between supervision. The supervisor’s required cancellation period, after which payment for the cancelled session is due, is……………………………………. 

7. Cost – The cost of the Supervision is……………………………….to be paid………………………… 

The Supervisor will provide receipts of payment. 

8. Agenda – It is the responsibility of both parties to come to each supervision session with an agenda, each session should begin with identifying the agenda and determining the priorities for the agenda and what can be covered in the time available. 

9. Confidentiality – Supervision is a professional meeting, which is mutually respectful, accountable and conditionally confidential. The supervisee can expect confidentiality relating to personal issues that affect job performance; work related difficulties, and records of the sessions. However confidentiality has to be conditional and information cannot remain confidential if it constitutes a breach of trust or confidentiality, shows that a client or others are at risk, relates to illegal actions or where there has been a breach of contract. In this case information should be passed on to the Supervisor’s supervisor. This option to disclose is open to both parties. 

10. Recording – It is important to keep a record of the session and any action required of either party. Notes should be brief but cover all the pertinent areas covered. The supervisor is responsible for ensuring that a record is kept and that the supervisee has access to their records. Access to the notes should be restricted to the supervisor, supervisee and the Supervisor’s supervisor. 

11. Ethical compliance: Both parties agree to abide by the NLPtCA Code of Ethics & Conduct, and the supervisor agrees to additionally abide by the NLPtCA Code of Ethics & Practice for the Supervision of Psychotherapists & Counsellors (Appendix v). 

12. Concerns: Both parties agree to comply with the mandatory process described       

in the Accreditation Policy & Procedure: Supervisor or Peervisor   Concerns about Re-Accreditation (Appendix 15).
13. Review – The contract should be reviewed regularly regarding the method of supervision, the agenda, parameters (frequency, duration, place), confusion of rules e.g. confidentiality, responsibility, notes etc. 

14. Ongoing Development– It is the responsibility of the Supervisee to discuss with their Supervisor (or Peervisor) their plans for Continuing Professional Development (CPD).  The Accreditation Policy & Procedure Document provides a suggested format for an Annual Development Review (Appendix 13).
This contract will be reviewed on ___________________________ 

We agree to abide by the terms stated in this contract with immediate effect from

______________________ (date) 

Signed ________________________ (supervisor) 

Signed ________________________ (supervisee) 

It is the Supervisee’s responsibility to retain a copy of this contract. 
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